FUNERAL SERVICE TRAINING TRUST of NEW ZEALAND
in association with
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TRAINING TRUST
of NEW ZEALAND

FDANZ HALF YEARLY MEETING SEMINAR

Date: Thursday 16 September 2010
Registrations & Arrival Tea/Coffee: 9.30 am
Seminar: 10.00 am to 3.00 pm
Venue: Hotel Grand Chancellor, 161 Cashel Street, Christchurch
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The FDANZ Prepaid Funeral Trust

Craig Furness of Cosignia will deliver training and information on the newly created
FDANZ Prepaid Funeral Trust

Your FDANZ Member Benefits

Executive Member Mark Graham will give an overview of the various benefits available to
FDANZ Members and how to access them

Making the Most of Networking Opportunities
David Henton of Confident Communication will provide training on maximising networking
opportunities. One of the major benefits of membership of FDANZ has been identified as the ability to
network with peers through the many meetings and conferences run by the Association. David will look
at how members can maximise those networking opportunities. In addition he will look at maximising
networking opportunities in your local area

Note: Attendance at this seminar will give you
Four (4) Training Hour Credits for Funeral Directing and Embalming

g Registration Form
FDANZ HALF YEARLY MEETING SEMINAR THURSDAY 16 SEPTEMBER 2010

Please send before Friday 3 September 2010 (with payment) to:
The Secretary

Funeral Service Training Trust of New Zealand

PO Box 10-872, WELLINGTON 6143

Phone: (04) 385-9503 Fax: (04) 385-9504 Email: fiona@fstt.org.nz

NAME:

COMPANY:

EMAIL ADDRESS: PHONE:

Amount of payment enclosed: $ GST NO 45-161-471

* $90.00 per person (GST inclusive) for FSTT training subscribers and FDANZ members
* $150.00 per person (GST inclusive) for non training subscribers

Registration includes lunch and morning tea Late registrations may incur additional cost



MAKING THE MOST OF NETWORKING
OPPORTUNITIES

Who is David Henton?

David comes from a scientific background, having graduated
from the University of London with first class honours degree in
Civil Engineering.

Arriving in New Zealand from Kenya as a senior Geotechnical
Engineer in 1987, he has now worked for nearly 15 years in the field of
Human Communication, Conflict Resolution and Personal Motivation.
rI His engineering background gives him a valuable insight into the needs
of modern business, as well as a highly "hands-on", practical approach
to the communication and management skills he teaches. He created
Confident Communication Limited in mid-1993.

David is currently providing top-quality staff training to organisations of all sizes within the business
community throughout New Zealand... and frequently around the Middle East, the Pacific Islands, USA
and Australia. As an increasingly recognised specialist in the field of Human Communication , he is
much in demand as a motivational conference speaker, presenter and facilitator. David is a regular
presenter for the former New Zealand College of Management in New Zealand, and for the Emirates
Institute of Technology in the United Arab Emirates. Clients in New Zealand include Inland Revenue,
Banks, Law firms, Regional & City Councils; those in the Pacific include Government
Departments, Telecom & Development Banks in Fiji, Tonga & Rarotonga. Further afield,
ZADCO Oil Company, the Islamic & National Banks of Abu Dhabi, and the Emirates Institute
of Technology are all regular clients in the Middle East region.

He is a member of the NZ Association of Training and Development, and a former member of the
National Speakers Association of New Zealand. An entertaining, accomplished and successful speaker,
David was runner-up in the 1993 Toastmasters International New Zealand Grand Final, narrowly
missing the opportunity to represent New Zealand in the US.A.

A keen representative rugby player both in the UK and Kenya, he now has reverted to playing squash
with much gusto, and has recently completed a spontaneous and very respectable half-marathon. Having
travelled extensively, David's wide range of experiences enable him to relate easily to all people, and lend
a unique interest, depth and perspective to his teaching.
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